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Fare Notes from the E ticket record (*HTE) in Smartpoint
Answer ID - AN16374

How to access the fare rules from E ticket?

TET: 883 9983 252884 MNAME : SMITH/ JOHNMR

. . ISSUED: 150CT138 FOP: CAS
Step 1 : Retrieve the E ticket ISEUDD: 79G2 PLATING CARRIE
£ 3 ] 2 S CR FLT CLS DATE BR
by HTE or Cllelng on HTE OPEN UL 583 M @e7aua CM

tab on PNR or *TE/ticket no
FARE LKR
Step 2 : Click on the Fare TOTAL LKR

. VALID ON U
basis
1.78 NUC3

Find Fares X

Step 3 : Fill the Ticket Date, Passenger type
Fare Crigin

(PTC).
Fare Destination From the drop down list select the fare
Travel Date

type used to issue the ticket
Ticket Date 150CT18

Fare Basis MOWLE

Step 4 : Click on Search on the Find fare
box.

Step 5 : From Fare Display screen, select
+ Fare Basis for all the Fare Categories
+ Fare for Penalty Rule
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